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INSUFFICIENT FUNDS CHARGE 

In those instances where a customer renders payment to the Company by check or electronic funds transfer 
which is not honored upon deposit by the Company, the customer will be charged ($12.00) to cover the 
processing costs. 

If a Customer receives both sewer and water service from the Company, the Customer will only be charged 
one Insufficient Funds Charge per check or electronic funds transfer that is not honored. 

ISSUED: October 25, 2016 
EFFECTIVE: October 7, 2016 

ISSUED BY: /s/ Nick 0. Rowe 
Nicko. Rowe 
President 
2300 Richmond Road, Lexington, KY 40502 

Issued by authority of an Order of the Public Service Commission 
in Case No. 2016-00222 dated September 27, 2016. 
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KENTUCKY 
PUBLIC SERVICE COMMISSION 

Talina R. Mathews 
EXECUTIVE DIRECTOR 
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